
Online Service E-Sign Disclosure and Consent  
 

This disclosure documents your consent to conduct transactions electronically and to electronically receive 
eDocuments which includes disclosures, statements, and select notices relative to the accounts you are applying 
to open with us online. This disclosure also describes your rights relative to conducting transactions 
electronically and to electronically receiving disclosures, statements, and select notices, as well as the 
consequences of withdrawing your consent. We recommend you print and retain a copy of this disclosure and 
all the disclosures and agreements related to this transaction.   

Once you consent, you will be able to apply to open accounts online. If you do not consent, you will not be 
able to apply online. However, regardless of whether you consent, you will still be entitled to apply to open an 
account through other methods that we permit, such as in person.   

You understand, prior to consenting, that:  

1. Your consent applies only to disclosures and notices regarding your accounts, including your     
periodic account statements; 

2. In order to receive eDocuments, the Online Banking service must be established for your accounts; 
3. Unless you consent, you have the right to receive all required disclosures in paper or non-electronic 

form for a $2.00 monthly fee; 
4. Even after consent, if you want to receive a paper copy of the documents in addition to the electronic 

documents you can obtain one by calling or writing us at the number or address listed below. Note that 
a fee of $2.00 may apply if you request a copy of a paper statement; 

5. You can withdraw your consent at any time by calling or writing us at the number or address listed 
below, and 

6. By consenting to conduct transactions and receive disclosures and notices electronically you agree to 
provide us with the information (such as current email address) needed to communicate with you 
electronically and update us as to any changes in such information. It is your responsibility to provide 
us with a true, accurate and complete email address, contact, and other information related to this  
Disclosure and our Account(s), and to maintain and update promptly any changes in this information. 
You can update information (such as your email address) through Online Banking Options or by 
calling the number or writing at the address listed below. 

We reserve the right to provide any disclosures, statements, or notices in writing, rather than electronically. 
Except as otherwise provided in this or other agreements, by law, or on our website, you cannot give us notices 
electronically, and all notices from you must be in writing. All communications and disclosures that we provide 
you in electronic form will be provided either (1) via email, (2) by access to a website that we will designate in 
an email notice we send to you at the time the information is available.   

Hardware and Software Requirements  
In order to access, view, and retain electronic disclosures and electronically-signed documents, you confirm 
that you have:  



• A computer with an internet connection and sufficient electronic storage capacity on its hard drive or 
other data storage unit, or a printer in the event you want to save a paper copy of disclosures and other 
documents; 

• A valid email account with an Internet Service Provider (ISP) and an email software or web-based email 
service at which you can receive email messages; 

• The most recent versions of the following internet browsers:  Firefox, Google Chrome, Microsoft Edge 
or Safari.  Some disclosures, notices, or statements may require the use of Adobe Acrobat Reader. 

 
Withdrawing Consent to Electronic Delivery  
You have the right to withdraw your consent at any time by logging into Online Banking and changing your 
eDocument settings from the Document Settings tab or by calling us or writing us at the number or address 
listed below. We may treat your provision of an invalid email address or the malfunction of a previously valid 
email address as a withdrawal of your consent to receive eDocuments. We will not impose any fee to process 
the withdrawal of your consent to receive eDocuments. However, depending on your account type, your 
account may be charged a monthly service charge.  
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P.O. Box 26090  
Oklahoma City, OK 73126-0090  
(405)235-3030 
 
 

ESIGN 12-23 


